
SLICCENT

FRACTIONAL EXPERTISE. FULL IMPACT.

Expertise without the full-time overhead.
Customer Success  |  Customer Experience  |  Practical AI Advisory

Fractional Customer Success leadership

5 hours/week Strategic Advisor CAD $3,000/month

10 hours/week CS Leadership Partner CAD $5,500/month

20 hours/week Embedded CS Leader CAD $10,000/month

40 hours/week Dedicated CS Leadership CAD $18,000/month

Additional initial services

Customer Success HealthCheck: CAD $5,000 fixed fee, approx. 2 weeks

AI Opportunity & Enablement Sprint: from CAD $15,000, approx. 4–6 weeks

Complimentary 5-hour QuickStart

One challenge, focused assessment, prioritized action plan and walkthrough.

Qualified B2B organizations; subject to availability and agreed scope.

How we work

Choose a defined engagement. Align on priorities and terms. Execute.

Founder-led expertise

25+ years of enterprise technology, Customer Success and support leadership.

Launch pricing in CAD excluding taxes. Scope, capacity and terms subject to written agreement.

Contact: Sliccent website inquiry form (at launch)


